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Purpose of this document

This document describes how to instllé PowerSyncPriigration Agent There are additional
documents that you should read and refer to. These are the Prerequisites document and the
Configuration guide which can be obtained from the following locations:
https://downloads.powersyncpro.com/current/PSPMZerequisites. pdf
https://downloads.powersyncpro.com/current/PSPM2onfigurationGuide. pdf

Before you start

Please ensure you have read the Prerequisites document and are building a supported scenario for PSP.

Source Files

Option 1
Download the latest installation files from
https://downloads.powersyncpro.com/current/PSPMigrationAgentinstaller.msi

On the workstation that will be hosting tHdigration Agent:
1 Ensure that the .NET Desktop Runtime hosting bundle has been instBltedhload .NET 8.0
(Linux, macOS, and Windows) (microsoft.com)

Option 2
Alternatively you can install the following maihichincludes the NET component
https://downloads.powersyncpro.com/current/PSPMigrationAgentinst8leifContainednsi

Installing PowerSyncPro Migration Agent

On theworkstationthat will be hosting the PSRigrationagent

Create GSOURCE.

Download / Copy the migration agent msi td SOURCE.

Start PowerShell as an administrator.

Navigate to GSOURCE.

Run \PSPMigrationAgentinstaller.msi or

msiexec /i "GSOURGPSPMigrationAgentinstaller.msi"
PSK="<InsertSharedKeyGeneratedByPSP>" URL=http://<PSPServerName>:5000/Agent

0 &

=A =2 =4 =4 =4 =4
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9 /ftA01 abSEl¢®

ﬁ PowerSyncPro Migration Agent Setup — d

(ﬁ (ﬁ Welcome to the PowerSyncPro Migration

Agent Setup Wizard

PowerSyncPro
The Setup Wizard will install PowerSyncPro Migration Agent
on your computer. Click Next to continue or Cancel to exit
the Setup Wizard.

<
@ G

f  Accept default destination folder and cliagkb S E (i ¢ ®

ﬁ PowerSyncPro Migration Agent Setup — >
Destination Folder (\
Click Mext to install to the default folder or dick Change to choose another, Q

Install PowerSyncPro Migration Agent to:

IC:‘Program Files\Dedaration Software\PSP MAY

.\ Bak [ Next | | cancel |

 Specifythepréa K NER 1S@& FTyR t{t 'w[ FYR GKSy
91 1t will be prepopulated if running the msiexec command.
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ﬁ PowerSyncPro Migration Agent Setup — >

Connection (-\
Please provide the connection options for the Migration Agent J:_

Pre Shared Key: IP‘F +1ZUW 2PiA D7 +YVERXTTimam 1aXGLIGSPbVIL IEEwZimTdBhe

PowerSyncPro URL: Ihtn:l:f,,’PSP—TEST—APPS.psphesth’g.IoEI: 5000/Agent

[]Force Register

| Bak [ Next | | cancel

T /tAO1 aLy&GFEféD

ﬂ PowerSyncPro Migration Agent Setup — d

Ready to install PowerSyncPro Migration Agent (ﬁ

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

. Bak [ Instal | | cancel

I The installation will commence.
9 Files will be installed t€\ProgramDat&Declaration Software and\C:
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ﬂ PowerSyncPre Migration Agent Setup - X

Installing PowerSyncPro Migration Agent @

Please wait while the Setup Wizard installs PowerSyncPro Migration Agent.

Status: Starting services

T /ftA01 GCAYyAaAKED

ﬁ PowerSyncPro Migration Agent Setup — >
(D\. (—D\. Completed the PowerSyncPro Migration
Agent Setup Wizard
PowerSyncPro

Clidk the Finish button to exit the Setup Wizard.

&

r
@

 Run services.msc
1 Confirm the powersyncpro migration agent has been added and is running.
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PowerSyncPro Migration Agent Name Description Status Startup Type
i % Parental Controls Enforces pa... Manual
%:Er;;:?;:jce EQpayrﬂeﬂts and NFC/SE Manager Manages pa... Manual (Tri¢
@;& Peer Mame Resolution Protecol Enables serv... Manual
@;& Peer MNetwr— .
Description: Q Peer Netw| PoweryncPro Migration Agent Properties (Local Computer) X
An agent that will migrate this @D "
waorkstation to a new Directory p EMOMMAN General LogOn Recovery Dependencies
and/or migrate a user to a new M365 'é.b& Performan
tenant '@t PhoneSen  Service name: yncPro Migration Agent]
ELPI dH
% PI:IJRg‘;nMa( Display name: PowerSyncPro Migration Agent
EhPortable Dl Description: agent that will migrate this workstationto anew
:é;& escription Directory and./or migrate a userto a new M365
% Power - ~
fa Pwarﬁyn Path to executable:
‘é}: Print Spoo| "C:\Program Files\Declaration Software PSP MA\DeclarationSoftware Pow
@;& Printer Ext|
) Printworl | SR bee | Automatic (Delayed Start) v
@ Problem R
@;& Program (
@Quality Wi Service status:  Running
@ Radio Mar|
S| IS o | | Fonme
& Recomme ‘You can specify the start parameters that apply when you start the service
5@, Rernote A from here
Extended AStﬂﬂdifdf Start parameters:
I Pory

1 Also, if you have access, then you can confirm that the agent has been registered on the PSP

Server.

1 Connect to PSP Server, and choose Migration Agent tab, then Agents.

CPawerSyncPro = ctervics Migration Agent
@ Dashboard Agents
& Download Agent
B Domain Name: Version: Machine Name:
£ Settings
B birectories
® Certificates
Download CSV
Runbooks
B satches Machine Directory Agent Registration
Hame Name Type Version 05 Version Complete
Q single Object Report WIOWSTN-TST-  psptestsrelocal  Migration 30232222 Microsoft Windows 10 Pro v
ingle Object Repor 002 hgent (10.0.18045) - 64-bit
B rgents
& - -

Upgrading PowerSyncPro Migration Agent

On theworkstationthat will be hosting the PSRigration agent

9 Start PowerShell as an administrator.
1 Navigate to GSOURCE
1 Run\PSPMigrationAgentinstaller.msi
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ﬁ PowerSyncPro Migration Agent Setup — >

@ (ﬁ Welcome to the PowerSyncPro Migration

Agent Setup Wizard

PowerSyncPro
The Setup Wizard will install PowerSyncPro Migration Agent
on your computer. Click Next to continue or Cancel to exit
the Setup Wizard.

<
@ C

Back Next | | cancel

1 The installer automatically detects the existing installation.
T /tAO01 aLyaidlftftéod

ﬂ PowerSyncPro Migration Agent Setup — d

Ready to install PowerSyncPro Migration Agent (ﬁ

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

. Back | Instal | | cancel

I The upgrade will commence.
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E PowerSyncPro Migration Agent Setup — d

Installing PowerSyncPro Migration Agent (ﬁ

Please wait while the Setup Wizard installs PowerSyncPro Migration Agent.

Status: Copying new files
|

Back Mext Cancel

T / ftA01 AGQCAYAAKED
I The migration agent has been upgraded.

ﬁ PowerSyncPro Migration Agent Setup — >

@ (ﬁ Completed the PowerSyncPro Migration

Agent Setup Wizard
PowerSyncPro

&

r
@

Clidk the Finish button to exit the Setup Wizard.
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Repairing PowerSyncProMigration Agent

On theworkstationthat will be hosting the PSfigration agent

I Start PowerShell as an administrator.
1 Navigate to GSOURCE
1 Run\PSPMigrationAgentinstaller.msi

ﬁ PowerSyncPro Migration Agent Setup — >

(ﬁ @ Welcome to the PowerSyncPro Migration

Agent Setup Wizard
PowerSyncPro
The Setup Wizard allows you to change the way

PowerSyncPro Migration Agent features are installed on your
0 computer or to remove it from your computer. Click Next to

continue or Cancel to exit the Setup Wizard.
@ @
R

gack [ Next 1 | Cancel
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ﬁ PowerSyncPro Migration Agent Setup — d
Change, repair, or remove installation (\
Select the operation you wish to perform, J:_

Change
PowerSyncPro Migration Agent has no independently selectable features.

Repairs errors in the most recent installation by fixing missing and corrupt
files, shaortcuts, and registry entries.

Remawve

Removes PowerSyncPro Migration Agent from your computer,

i [ cona

T /fA01 2y awSLI ANE O

ﬁ PowerSyncPro Migration Agent Setup — >

Ready to repair PowerSyncPro Migration Agent @

Click Repair to repair the installation of PowerSyncPro Migration Agent. Click Back to
review or chanage any of your installation settings. Click Cancel to exit the wizard.

. Back | Repair | | cancel

1 The repair will commence.
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ﬂ PowerSyncPro Migration Agent Setup — d

Repairing PowerSyncPro Migration Agent (ﬁ

Please wait while the Setup Wizard repairs PowerSyncPro Migration Agent.

Status: Copying new files
]

Back Mext Cancel

T /£tA01 2y ACAYyA&aKED

ﬂ PowerSyncPro Migration Agent Setup — >

@ (ﬁ Completed the PowerSyncPro Migration

Agent Setup Wizard
PowerSyncPro

&

r
@ C

Clidk the Finish button to exit the Setup Wizard.

1 Restart your workstation.
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ﬁ PowersyncPro Migration Agent Setup

changes made to PowerSyncPro Migration Agent to take
effect. Click Yes to restart now ar Mo if you plan to
manually restart later.

@ You must restart your system for the configuration

0 &
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Uninstalling PowerSyncPro Migration Agent

On theworkstationthat will be hosting the PSfigration agent

I Start PowerShell as an administrator.
1 Navigate to GSOURCE
1 Run.\PSPMigrationAgentinstaller.msi

#8 PowerSyncPro Migration Agent Setup — X
@ (ﬁ Welcome to the PowerSyncPro Migration
Agent Setup Wizard
PowerSyncPro

The Setup Wizard allows you to change the way

PowerSyncPro Migration Agent features are installed on your
computer or to remove it from your computer, Click Next to
continue or Cancel to exit the Setup Wizard.

Q
@

L | Concel |

T /tA0l ¢ abSE(

0 &
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ﬁ PowerSyncPro Migration Agent Setup — d
Change, repair, or remove installation (/\
Select the operation you wish to perform, J:_

Change
PowerSyncPro Migration Agent has no independently selectable features.

Repairs errors in the most recent installation by fixing missing and corrupt
files, shortcuts, and registry entries.

Remove :

Removes PowerSyncPro Migration Agent from your computer.

T /tA01 2y 4awdSy20S8¢ 0

ﬁ PowerSyncPro Migration Agent Setup — d

Ready to remove PowerSyncPro Migration Agent (/ﬁ

Click Remove to remove PowerSyncPro Migration Agent from your computer. Click Back
to review or change any of your installation settings. Clidk Cancel to exit the wizard.

| Back || Remove I | Cancel

1 The migration agent will be removed.
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ﬂ PowerSyncPro Migration Agent Setup — ¥

Removing PowerSyncPro Migration Agent (ﬁ

Please wait while the Setup Wizard removes PowerSyncPro Migration Agent.

Status: Stopping services

T /tA01 2y 4CAYA&KED

ﬁ PowerSyncPro Migration Agent Setup — d

(ﬁ (ﬁ Completed the PowerSyncPro Migration

Agent Setup Wizard
PowerSyncPro

o

<
@ G

Click the Finish button to exit the Setup Wizard.

Note thatthe agent registration information and the runbooks and status information will persist. If you
want to delete these then please delete

1 HKLMSoftwaraDeclaration SoftwaneMigration Agent

1 CA\ProgramDateDeclaration Softwarévligration Agent
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After these are deleted then upon+iastallation the agent will attempt to reregister from scratch. Note
that this will fail unless the agent registration has also been deleted from the PSP service

Troubleshooting

.NET Desktop Runtime not installed

1 Installing the migration agent when not having .Net installed.

E PowerSyncPro Migration Agent Setup — d

Installing PowerSyncPro Migration Agent (ﬁ

Please wait while the Setup Wizard installs PowerSyncPro Migration Agent.

Status: Starting services
|

Back Mext Cancel

1 You will eventually receive the following error message.
T /tA01 &/l yOSté¢o
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E PowerSyncPro Migration Agent Setup — ad

Installing PowerSyncPro Migration Agent (ﬁ

Please wait while the Setup Wizard installs PowerSyncPro Migration Agent.

ﬁ PowerSyncPro Migration Agent Setup *
Status:

Migration Agent) failed to start. Verify that you have
suffidient privileges to start system services.

] i Service 'PowerSyncPro Migration Agent' (PowerSyncPro

| Bety | [

Back Mext Cancel

T /tA01 2y 6,.S54¢0

ﬁ PowerSyncPro Migration Agent Setup — it

Installing PowerSyncPro Migration Agent (ﬁ

Please wait while the Setup Wizard installs PowerSyncPro Migration Agent.
ﬁ PowerSyncPro Migration Agent Setup

Status:
Are you sure you want to cancel?
— @ yousrey
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ﬁ PowerSyncPro Migration Agent Setup — *

(ﬁ @ PowerSyncPro Migration Agent Setup

Wizard ended prematurely

PowerSyncPro
PowerSyncPro Migration Agent Setup Wizard ended
prematurely because of an errar. Your system has not been
modified. To install this program at a later time, run Setup
Wizard again. Click the Finish button to exit the Setup
Wizard.

<
@

Open event viewer
Navigate to Windows logsApplication

1
1
T wWAIKG OtAO01 2y ! LILIEAOFGAZ2Y
T {SFNOK F2NJ SNNENJ L5 dMnHoOE

g Event Properties - Event 1023, .NET Runtime =

General  Details

Description: A .MET application failed.

Application: DeclarationSoftware.PowerSyncPro.MigrationAgent.exe
Path: C:\Program Files\Declaration Software\P5P MA
\DeclarationSoftware.PowerSyncPro.MigrationAgent.exe

Message: You must install NET to run this application.

App: C\Program Files\Declaration Software\P5P MA v ~
Log Mame: Application

Source: NET Runtime Logged: 9/13/2023 10:33:08 AM EI
Event [D: 1023 Task Category: Mone

Level: Error Keywords: Classic

User: N/A Computer: W10WSTN-TST-002. psptestsrc.loce

OpCode: Info

More Information:  Event Log Online Help

Ly
02

R Of A0] GCAYRE®D

O2YTFANY ®boc¢

1 Install .NET Desktop runtiméttps://dotnet. microsoft.com/enus/download/dotnet/6.0

1 Once installed, start PowerShell as an administrator.
1 Navigate to GSOURCE
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Run\PSPMigrationAgentinstaller.nejain and follow guide above.

ﬁ Microsoft Windows Desktop Runtime - 8.0.2 (x64) Installer — *

Microsoft Windows Desktop Runtime - 8.0.2 (x64)

Installation was successful

The following was installed at

- Microsoft Windows Desktop Runtime - 8.0.2 (x64)

Resources

Bocumentatior

Releace MNotes

Tuteorials
. N ET NET Core Telemetry

Declaration Softwarg www.powersyncpro.com T. +44 20 3880 277Rinfo@powersyncpro.com
Room 73, Wrest house, Wrest Park, Silsoe, Bedford, England, MK45 4HR



http://www.powersyncpro.com/
mailto:info@powersyncpro.com

(P\@WerSyncPro

Reregistering thedeleteddatabase agent

1 You will need to renstall If the database agent has been manually deleted on the PSP Server
and the registry settings for thmigration agent still exist.
1 Run\PSPMigrationAgentinstaller.msi

ﬁ PowerSyncPro Migration Agent Setup — >

(ﬁ (ﬁ Welcome to the PowerSyncPro Migration

Agent Setup Wizard

PowerSyncPro
The Setup Wizard will install PowerSyncPro Migration Agent
on your computer, Click Mext to continue or Cancel to exit
the Setup Wizard.

@ C

1 Choose the specified directory path.

ﬂ PowerSyncPro Migration Agent Setup — d
Destination Folder (-\
Click Mext to install to the default folder or dick Change to choose another. J:_

Install PowerSyncPro Migration Agent to:

IC:‘Program Files\Dedlaration Software PSP MAY

Bak [ Next | | Cancel
Declaration Softwarg www.powersyncpro.com T. +44 20 3880 277Rinfo@powersyncpro.com @
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1 Specify the preshared key and PSP URL if not prefilled.
T / KSO1 daC2NDS wS3IAaldSNE®
T /fA01 abSEl¢®

ﬂ PowerSyncPro Migration Agent Setup — d

Connection (ﬁ

Please provide the connection options for the Migration Agent

Pre Shared Key: IP‘F+12UW2PiAJ?+W8RXTIimam 1aXGLIGSPEVIL IEEWZimTdBhe

PowerSyncPro URL: Ihttp:HPSP—TEST—APPE.psphesth'g.Ioml: 5000/Agent

Force Register

T /fA01 aLyadltféo

ﬁ PowerSyncPro Migration Agent Setup — >

Ready to install PowerSyncPro Migration Agent (ﬁ

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Bak [ Instal | | cancel
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I Theinstallation will commence.
9 This will reregister the migration agent on the PSP Server.

ﬂ PowerSyncPro Migration Agent Setup — d

Installing PowerSyncPro Migration Agent (ﬁ

Please wait while the Setup Wizard installs PowerSyncPro Migration Agent.

Status: Starting services
I ——

T /tA0] GCAYAAKE D

ﬂ PowerSyncPro Migration Agent Setup — >

@ (ﬁ Completed the PowerSyncPro Migration

Agent Setup Wizard
PowerSyncPro

&

r
@ C

Clidk the Finish button to exit the Setup Wizard.
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PSPMA Endpoint not allowed on PSP Server Firewall

1 You receive the following error in the Event View&Vindows Logg Application
9 Itisunable to connect to port 5000 on the PSP Server to register the migration.agent
1 Set Up/ Enable the inbound rule

i2| Event Properties - Event 0, PowerSyncPro Migration Agent X

General Details

Category: Agent AP| ~
Eventld: 0
HttpMethod: POST

Uri: http://psp-test-app3.psptesttrg.local:5000/Agent/register
{OriginalFormat}) HTTP {HttpMethod} {Uri}

A transient HTTP error occurred while contacting PSP server. Wait for 4 minute(s), then making

#*
Log Mame: Application
Source: PowerSyncPro Migration Ag Logged: 9/29/2023 11:02:51 AM E
Event ID: 0 Task Category: Mone
Level: Error Keywords: Classic
User: N/A Computer: W10WSTN-TST-003.psptestsrc.loce
OpCode: Info

More Information:  Event Log Online Help

con

1 Open Firewall & Network Protection on your PSP Server
T {StSOG a! RgLYyOSR {StGliAy3at
 {StSOG aLyo62dzyR wdzf Sa¢é

9 Actionsc New Rule
1
1
1

{ St SO0 aDSYSNXfté¢ {Glood
{LISOATFe at{ta! OVYRLRAY(GE Ay ablYSE FASERO
I 2YFANY a!tt26 GKS 02yyS0iAzyé Aa OKSO]l SR
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T {6A0G0K G2 atNRG202ta FyR t2NIa¢
1 Protocol Type:
o TCP
1 Local port:
0 Specific Ports.
o 5000.
1 Remoteport:
o All Ports.
6 ©
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