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Purpose of this document 

This document describes how to install the PowerSyncPro Migration Agent.  There are additional 

documents that you should read and refer to.  These are the Prerequisites document and the 

Configuration guide which can be obtained from the following locations: 

https://downloads.powersyncpro.com/current/PSPMA-Prerequisites.pdf 

https://downloads.powersyncpro.com/current/PSPMA-ConfigurationGuide.pdf  

Before you start 

Please ensure you have read the Prerequisites document and are building a supported scenario for PSP.  

 

Source Files 
 
Option 1 
Download the latest installation files from  
https://downloads.powersyncpro.com/current/PSPMigrationAgentInstaller.msi  
 

On the workstation that will be hosting the Migration Agent: 

¶ Ensure that the .NET Desktop Runtime hosting bundle has been installed - Download .NET 8.0 

(Linux, macOS, and Windows) (microsoft.com) 

 

Option 2 

Alternatively; you can install the following msi which includes the .NET component 

https://downloads.powersyncpro.com/current/PSPMigrationAgentInstallerSelfContained.msi  
 

Installing PowerSyncPro Migration Agent 

On the workstation that will be hosting the PSP migration agent: 

 

¶ Create C:\SOURCE. 

¶ Download / Copy the migration agent msi to C:\SOURCE. 

¶ Start PowerShell as an administrator. 

¶ Navigate to C:\SOURCE. 

¶ Run .\PSPMigrationAgentInstaller.msi or 

¶ msiexec /i "C:\SOURCE\PSPMigrationAgentInstaller.msi" 

PSK="<InsertSharedKeyGeneratedByPSP>" URL=http://<PSPServerName>:5000/Agent 

http://www.powersyncpro.com/
mailto:info@powersyncpro.com
https://downloads.powersyncpro.com/current/PSPMA-Prerequisites.pdf
https://downloads.powersyncpro.com/current/PSPMA-ConfigurationGuide.pdf
https://downloads.powersyncpro.com/current/PSPMigrationAgentInstaller.msi
https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://downloads.powersyncpro.com/current/PSPMigrationAgentInstallerSelfContained.msi
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¶ /ƭƛŎƪ άbŜȄǘέΦ 

 

 
 

¶ Accept default destination folder and click άbŜȄǘέΦ 

 

 
 

¶ Specify the pre-ǎƘŀǊŜŘ ƪŜȅ ŀƴŘ t{t ¦w[ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ άbŜȄǘέΦ 

¶ It will be prepopulated if running the msiexec command. 
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¶ /ƭƛŎƪ άLƴǎǘŀƭƭέΦ 

 

 
 

¶ The installation will commence. 

¶ Files will be installed to C:\ProgramData\Declaration Software and C:\ . 
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¶ /ƭƛŎƪ άCƛƴƛǎƘέΦ 

 

 
 

¶ Run services.msc 

¶ Confirm the powersyncpro migration agent has been added and is running. 
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¶ Also, if you have access, then you can confirm that the agent has been registered on the PSP 

Server. 

¶ Connect to PSP Server, and choose Migration Agent tab, then Agents. 

 

 
 

Upgrading PowerSyncPro Migration Agent 

On the workstation that will be hosting the PSP migration agent: 

 

¶ Start PowerShell as an administrator. 

¶ Navigate to C:\SOURCE. 

¶ Run .\PSPMigrationAgentInstaller.msi 
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¶ The installer automatically detects the existing installation. 

¶ /ƭƛŎƪ άLƴǎǘŀƭƭέΦ 

 

 
 

¶ The upgrade will commence. 

 

http://www.powersyncpro.com/
mailto:info@powersyncpro.com


 

Declaration Software | www.powersyncpro.com  | T. +44 20 3880 2772 | info@powersyncpro.com   

Room 73, Wrest house, Wrest Park, Silsoe, Bedford, England, MK45 4HR  

 

9 

 
 

¶ /ƭƛŎƪ άCƛƴƛǎƘέΦ  

¶ The migration agent has been upgraded. 
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Repairing PowerSyncPro Migration Agent 

On the workstation that will be hosting the PSP migration agent: 

 

¶ Start PowerShell as an administrator. 

¶ Navigate to C:\SOURCE. 

¶ Run .\PSPMigrationAgentInstaller.msi 

 

 
 

¶ CƭƛŎƪ άbŜȄǘέ 
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¶ /ƭƛŎƪ ƻƴ άwŜǇŀƛǊέΦ 

 

 
 

¶ The repair will commence. 
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¶ /ƭƛŎƪ ƻƴ άCƛƴƛǎƘέΦ 

 

 
 

¶ Restart your workstation. 
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Uninstalling PowerSyncPro Migration Agent 

On the workstation that will be hosting the PSP migration agent: 

 

¶ Start PowerShell as an administrator. 

¶ Navigate to C:\SOURCE. 

¶ Run .\PSPMigrationAgentInstaller.msi 

 

 
 

¶ /ƭƛŎƪ ƻƴ άbŜȄǘέΦ 
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¶ /ƭƛŎƪ ƻƴ άwŜƳƻǾŜέΦ 

 

 
 

¶ The migration agent will be removed. 
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¶ /ƭƛŎƪ ƻƴ άCƛƴƛǎƘέΦ 

 

 
 

Note that the agent registration information and the runbooks and status information will persist.  If you 

want to delete these then please delete 

¶ HKLM\Software\Declaration Software\Migration Agent 

¶ C:\ProgramData\Declaration Software\Migration Agent 
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After these are deleted then upon re-installation the agent will attempt to reregister from scratch.  Note 

that this will fail unless the agent registration has also been deleted from the PSP service 

 

Troubleshooting 

.NET Desktop Runtime not installed 

¶ Installing the migration agent when not having .Net installed. 

 

 
 

¶ You will eventually receive the following error message. 

¶ /ƭƛŎƪ ά/ŀƴŎŜƭέΦ 
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¶ /ƭƛŎƪ ƻƴ ά¸ŜǎέΦ 

 

 
 

¶ /ƭƛŎƪ ƻƴ άCƛƴƛǎƘέΦ 
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¶ Open event viewer 

¶ Navigate to Windows logs ς Application 

¶ wƛƎƘǘ ŎƭƛŎƪ ƻƴ !ǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ άCƛƴŘέΦ 

¶ {ŜŀǊŎƘ ŦƻǊ ŜǊǊƻǊ L5 άмлноέ ǘƻ ŎƻƴŦƛǊƳ Φb9¢ ƛƴǎǘŀƭƭŀǘƛƻƴ ƛǎǎǳŜΦ 

 

 
 

¶ Install .NET Desktop runtime - https://dotnet.microsoft.com/en-us/download/dotnet/6.0. 

¶ Once installed, start PowerShell as an administrator. 

¶ Navigate to C:\SOURCE. 

http://www.powersyncpro.com/
mailto:info@powersyncpro.com
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Run .\PSPMigrationAgentInstaller.msi again and follow guide above. 
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Re-registering the deleted database agent 

¶ You will need to re-install If the database agent has been manually deleted on the PSP Server 

and the registry settings for the migration agent still exist. 

¶ Run .\PSPMigrationAgentInstaller.msi 

 

 
 

¶ Choose the specified directory path. 
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¶ Specify the pre-shared key and PSP URL if not prefilled. 

¶ /ƘŜŎƪ άCƻǊŎŜ wŜƎƛǎǘŜǊέΦ 

¶ /ƭƛŎƪ άbŜȄǘέΦ 

 

 
 

¶ /ƭƛŎƪ άLƴǎǘŀƭƭέΦ 
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¶ The installation will commence. 

¶ This will re-register the migration agent on the PSP Server. 

 

 
 

¶ /ƭƛŎƪ άCƛƴƛǎƘέΦ 
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PSPMA Endpoint not allowed on PSP Server Firewall 

¶ You receive the following error in the Event Viewer ς Windows Logs ς Application. 

¶ It is unable to connect to port 5000 on the PSP Server to register the migration agent. 

¶ Set Up / Enable the inbound rule. 

 

 
 

¶ Open Firewall & Network Protection on your PSP Server. 

¶ {ŜƭŜŎǘ ά!ŘǾŀƴŎŜŘ {ŜǘǘƛƴƎǎέ. 

¶ {ŜƭŜŎǘ άLƴōƻǳƴŘ wǳƭŜǎέ. 

¶ Actions ς New Rule. 

¶ {ŜƭŜŎǘ άDŜƴŜǊŀƭέ ǘŀōΦ 

¶ {ǇŜŎƛŦȅ άt{ta! 9ƴŘǇƻƛƴǘέ ƛƴ άbŀƳŜέ ŦƛŜƭŘΦ 

¶ /ƻƴŦƛǊƳ ά!ƭƭƻǿ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴέ ƛǎ ŎƘŜŎƪŜŘ ǳƴŘŜǊ ŀŎǘƛƻƴΦ 
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¶ {ǿƛǘŎƘ ǘƻ άtǊƻǘƻŎƻƭǎ ŀƴŘ tƻǊǘǎέ. 

¶ Protocol Type:  

o TCP. 

¶ Local port: 

o Specific Ports. 

o 5000. 

¶ Remote port: 

o All Ports. 
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